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1. The American Customer Satisfaction Index Model
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2. Management by Objective
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1. Zero Defect
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1. Muda

2. Seiko= Proper arrangement

3. Seton= Orderliness
4.Seikesto= Personal Cleanliness
5. Seiso= Cleanup

6. Shitsuke= Discipline

7. Just In Time (JIT)

8. Poka-Yoke
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2, Parity
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4. Sole
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1. Total Productive Maintenance

2. Benchmarking
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1. Quality Function Deployment
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