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Staying healthy and safe at work is important. No matter what your job, it is important to
reduce your risks of injury and illness at work. :

Here are some tips to help make yt')ur workplace safe.

1. Understand the risks. Once you know the particular hazards of your job or
workplace, you can take steps to reduce your risk of work-related injury or illness.

— 2. Reduce workplace stress. Common causes include long hours, heavy workload, job
insecurity and conflicts with coworkers or bosses. Stress can lead to depression,
sleeping difficulties and problems with concentration,

3. Take regular breaks. Staying fresh and alert will help you avoid injury or burnout.
Schedule the most difficult tasks of each day for times when your concentration is
best, such as first thing in the morning, -

oy W i &7, :
4. Avoid stooping or tWisting. Use ergonomically designed furniture and equipment,
» and rearrange your work area so that everything you need is within easy reach,

5. Use mechanical aids whenever possible. Instead of trying to lift or carry a heavy
object, use a wheelbarrow, conveyor belt, crane or forklift,

6. Protect your back. If you do need to pick up and carry heavy loads, keep the load
close to your body and lift with your thigh muscles,

7. Wear protective equipment to suit the task. If worn correctly, gear such as
earplugs, earmuffs, hard hat, safety goggles, gloves or full-face mask can dramatically
reduce your risk of injury.

b

8. Stay sober. Alcohol and drugs are a contributing factor in around three per cent of
workplace fatalities.

9. Talk over any concerns. Your employer or human resources manager need to be
informed about hazards and risks. Your employer is legally obliged to ensure a safe
working environment.

10. Know your rights. Organisations sucli as WorkSafe Victoria or unions can offer
information and advice on workplace safety issues.
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7 common workplace safety hazards

The National Safety Council has a team of consultants who travel across the country —and
the world — to visit worksites and conduct safe audits. But no matter where each team
member is, chances are good that he or she &t one or more of seven common safety
hazards. Here, NSC consultants JoAnn Dankert, Namir George and Rachel Harrington
identify for Safety+Health the workplace hazards they see over and over again.

1 Working at height ;

-

)

v/t
Tt shouldn’t be a surprise that DankertfHarrington and Geo{rt{;requcntly spot hazards
associated with working at height. Bureau of Labor Statistics data shows that falls to a lower
= (w_ﬂccounted for 14 percent of all fatalities in 2014, and OSHA standards related to
£ € affolding and ladders are regularly anong the most frequently cited violation;_‘/ﬁ‘
c:-’_'_’/'z‘ﬁ// d"‘y:;’;/ ' e“ ;fu’ : 0&,’,‘,& ﬁ}ﬂ_f" . 5
Dankert, an N$C seniorfco ultant base: in Arizona, said hazards associated with working at
height can origjnage from a lack of understanding. Employers may not know they have tg, ()":’
provide fall protection, or the fall protection gear may not be worn propetly or not hooked up
to anything. Some employers don’t even have itten fall p;otcction procedure or procgss{’
N Y e el Z
/@Jloycrs need to identify all locations where fall protection is necessary — as well as where
2)PP< the engineered anchor poigts aye — and train employees and regulaplyaudit the fall protection
) g

program, she said. N /’ ¢ ! &) oy VOl

Watch an interview with National Saiety Council Senior Coné}lllant JoAnn Dankert about
common safety hazards she finds on jobsites, 6:-" L 7 6,6

Some of those locations may be surprising. Dankert recently visited a manufacturing facility
that was expanding and had added to its roof a new 12-foot-tall chiller next to three existing
ones. But something was iissing. The old equipment had proper fall protection, inclrding
swing gates and a railing for' when maintenance work is needcd, but the new chiller didn’t.

«The fall hazard was not about doing work and failing off the roof = it was the equipment cn

top of that roof.” Dankert said. “These are hidden places you don’t go to very often, and you
just don’t think about it.”

Dankert cites this case as an example of the need for safety pio fessionals to have a seat at the
table when decisions on design or purchases are made. Their input, she said, can save
employers lime and money.

More advice: Buy the correct-sized gear for workers, and keep in mind that although some
work environments may have anchor points readily available, other locations may need an

. engineer to-install them. Remind employees to hook to the anchor point when working at
Leight, and keep a close eye on how well personal protective cauipment is holding up.
Environments with sharo cdges, chemicals or welding, for example, can weaken a harness.
Reguiarly inspect gear, and remove damaged PPE from service.

“Fall protléction is like other PP_E. — it’s not good forever and ¢ver,” Dankert said.
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= ellort between wmanagement and staff. Every emploveehas 8 role in carrving oul the safety
ér': p_ol'

2
What Is Workplace Safety" , A, 1
L wit /L-P‘
A safe work environfnent is a productive ong. No matter the size Br type of the business,
workplace safety procedures ate a necessity/for all staff. Safety measures protect employees
as well as equipment and business property. Avoiding or minimizing injuries and damage to

equipment and faclht;es will result in fewer expenses and more proﬁt for a business.
PP A

Hazard i gu}:ﬁca:l !’f l/ -
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problems, noise nol!ulwu, restricted \rsﬂnhg, dangers of tallms. and weather-l elate Al d>
I ssues with non-ereonomic equipment may cause hinman heaith problems, including sore 247

1 carpal tunncl s¥ndrome. Chemicals can explode, causing bums. or pase fhe danger =/
ol nohunmw achine i

D__m.:.durt.s should be in_piace to Qlch.nt them. ]CL snigw and rain can create hazards of [hr:n

pwn; emplovees need to be frained how to operate equipment sately when weather conditions
are bhad.

e %
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Eiich business should have a safety policy in place, created either by management or in a joint

1cies A safety handbook should be created identifying safety isgues and gpelling oul

K
Safety ' Pl'augn ing (;b/ A

Tt .nnuw is Necessary so th.n emplovees will know how to practice sufety in the wﬁl{gﬁ
uipment used the training may be required by a federd méh ats‘o

For example. any workplace thg Yaperated'a forklift must provide training for employees for
its sufe operation: Training can’come firom outside experts hlred o te.u.h classes or

emplovees specjally trained to perform safety instruction. Wfl,;/l
Equipment : (/" be

A ppropsiate personal protective equipment (PPE) must be available [(K" wone who comes in
conlact with a polentia) work hazard. This can include hard hats, nroteciive evewsaar,

caplugs, shoesieloves and clothing. Even an office worker who delivers a message to a \mrl\
arca ncar g potential hazard must put on the appropriate PPE,

Beuefits )
Workplace safely results in fewer accidents, which resulis in IC\\CI costs for worker's -, /j/ by 7
v "0"‘/‘ compensagion, less down time for cmployees. and less mtraining time for woilers otherwise -

r _t_‘g,ded to replace an istfiured warker. Avaiding darnage to equipment will result in fewer
repair costs. Worker perfonmance is improved when workérs know how to prevett injuries
and bave conlidence in management's active role i protecting their safety.
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“The distipline that goes into a safety program 'ﬂ(pill oéer into production and quality
conirol. People will be more aware of safety and how they do their jobs. We believe it will
work to our benefit with production and quality."

Managilég‘ Safety and Health . :

Ben Church, Kaiser Industries
Safety Management Systems
A safety and health system for your business

As an employer, it is your responsibility to maintain a safe and healthy workplace. A safety
and health management system, or safety program, can help you focus your efforts at
improving your work environment. Whatever you call it, your plan describes what the people
in your organization do to prevent injuries and illnesses at your workplace.

Your organization will have its own unique system, reflecting your way of doing business,
the hazards of your work, and how you manage the safety and health of your employees:

* [f you manage a small business in a low-risk industry, your system may simply
involve listening to your employees' c(})ggems and responding to them.

* A large business in a hazardous industry may have notebooks full of written policies
and procedures and a full-time safety director.
()

What's most important is that your system works for your organization, It's up to you to
decide how best to operate a safe and healthy workplace, and to put your plan into practice.

What makes(a successful yystem? /

A suceessful system will be part of your overall business operation, as important as the other
things you do to succeed in business.

Successful safety and hﬁalth systems have the following in place;
- ’ 1
. Managerqsyco,nﬁ‘nfi'tted to making the program work.
* Employees involved in the program.

* Asystem to identify and control hazards,
J
* » Compliance with OSHA regulations.
* T'raining on safe work practices. » a5
hr- g ’ b T
¢ Mutual respect, caring and open communication in a climate conducive to safety.
» Continuous improvement .

Take a look at your safety and health system. Some components may be strong and others
may need to be strengthened. The following sections describe these key factors and give
ideas about how to make them part of your program. And remember, if you operate one of
many thousands of small businesses in Maine, your system can be simple and largely
informal. o
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‘Use the followﬁlg asa Jactlcal guide and adapt it to your needs. Because small businesseg /
often cannot afford in-house safety and health professionals, you may need help sefting up/

_‘_‘f.v ,Jt-'/

your system. You can call SafetyWorks! - our services are free and confidential, Your,, ,ihe,

workers' compensation insurance prov:der your mdustry orgamz.atwn, or a private consultant
may also be able to help. ,.r’okw ‘(j,./- C:..ﬂ*"&l 2

L Make a commitment ~ c‘/ -es

Put as much energy into your commitment to safety and health as you put into any other
important part of your business. Make sure to include workplace safety and health in your

business plan and mte%te it into all facets of the business, , evlr
¢ Writea pohcy that emphasizes the importance you place on workplace safety and

i

7% Comnnt the resources (time, money, personnel) needed to protect your einployees.
* Begin meetmgs with a safety topic,
* Encourage employee participation En safety and health. 7

it 4
* Letemployees know they will bg‘E/xpected to follow safe work practices if they work
for your business. And follow them yourself.

. Respond to all reports of unsafe or unhealthy co‘nditions or work practices,

e/
If inj unes or illnesses occur, make it ou(busmcss to find out wh
* J - . y... 0}_’. gf}’o//&:—-"

L, Go {).nd the regulations; ad ’ hazards, whether or not they aré covered by

i
Involve employees

In a safe and healthy workplace, employees have a s’::e in the success of the program ---
- safety and health is everyone's responsibility. Actively encourage employee involvement if
vou want your program to succeed. Hold pw accoyntable and makes sure everyone does
t-d
VA it p, (J-(,—“ & ¢ .
& (fl > e)t‘
. gtabhsh an active _workplace safety and health safety committes,

= Make daily safety i yismcﬁ@s part of some employees' jobs.

. Keep employees informed about safety i inspections, injury and illness statlstxcs, and
other safety-related issues. /!
oyt
s lee everyone a meamngful actmty that supports safety.
w/d

L]

({tflue employee mput and feedback.ﬁployees often know more about safety
pmblems and solutions, than managers do,

Kopsh o
. Make sure employees help review and i improve the program.

» Hold employees accountable
oW &z
o Include safety and health responsibilities in job descriptions. Make following
safe work practices part of performance evalpation.
44 _ gt.///‘
(, y )
7!
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. we've had the, employees 1nvolved w1th saf ety: They are awareoﬁwhat s gomg n and at
tg plant there-is a.culture of people who constantly are. lookmg out for eachother and if they
‘ _rsee that someone is doing something unsafe or nsky, they are going to say sometlnpg to -

- them. They are not afraid to go du'ectly to that pérson and say; you should have younhmr t:led
5 k, or your safety glasses on, or you shouldﬁ treallyge reaching irifo there." i
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'HI Identlfy and control hazards o _' s - o & g
---ﬁéfow you can control hazards you need to know what the hazards are Here &l'e some ways
to 1dent|.fy safety and health hazards Poras . /

Rev:ew récords of acc1dents m_]unes, 1llnesses, and close calls ~ v_

. review OSHA-1ogs, ﬁrsf. aid- 'Es, workers compensatlon reports complamts and BRI
close calls Sy T : TR i I. >
J ) i ‘ " 3 |.

look for trends or common factorg in .*

"5 kinds of injuries or 1llne5ﬁes SN

o parts of body

2 io. time of day/shift T } ’ OV R 1 0k
E - e _n-' . %L : Hale.
' N [ . ] TEr el coad
.o location " S = 3
o equipment ' W : Ay

o - protective equipment

Y c department ; ) . B AR o

Survey employees 1 | o ,;-

Gt " i
Revnem mspect:on reports from enforcement 1nspectlons. msurance surveys, or -~
consultnt'ons.

*

.« Learn the OS[IA regulatwns that have to do w1th your workp!ace. %

A

. Inspm:t your workplace for safety and health problems, current and potent:..l
SafelyWorks' consultants can help you survey your workplace. ' :

J——
e R

= o Use checkllsts to‘\-locate dangerous conditions.

®

Y

=dlE



L/

cranhd noise sampling where exposures exist.

e you’kn:ow the hazards, you can decide how to control them.
: Prioritize the hazards you found

= Which are most lil;tely to cause serious injury or illness?
o~ Which can you fix immediately?
o Do you have to make long term plans to correct some of the hazards?
e Make a plan for correcting the hazards
o Conduct job hazard analysis to identify how best to correct the hazards
_o _Find out best practices from corhpanies in your industry
¥. C ==t the inzard / by
. e hazards . 7.3 ’
arree A Y6 &7 et
o Engineering controls eliminate the hazards through safe tools, facilities, and
equipnllent. These are the best cantrols. .
{ - .
o Admi Sstrative controls don't remove the hazards; they reduce exposure by

changing the work practices. For instance, rofating workers. rest breaks,
traiffing programs. =yt S

o Personal protective equipment puts a barrier between the employee and the
rard, using, for example, glove g;};‘ety shoes. If you use personal
protective equipment, you have ss the hazard beforehand and train
employees the right way to use the equipment. &

'ges to make sure they have corrected the problem and not created
. And periodically re-survey the work environment and work practices.

+ Evaluate the
/ other

>t

Tv. Comply with regilations

Employfrs must identify the OSHA regulations that apply in their workplaces a::d comply ‘
with them. SafetyWorks! classes and consultations can help with this.

+ Develop required programs
» Maintain the OSHA 300 log if required for your business.
V. Train Employees

Train personne! ahout the hazards they may be exposed to at work and how to protect
themselves. Keep records of i:}jl training. Provide:
Lor

« General safety orientation for new craployees and employees staiting new jobs,
incluciing company safety regulations and cmengency procedures.

14




¢
* Specific training on the hazards of their jObS and how to do their jObS safely (Many
OSHA standards include specific training requlrements)

* Retraining : - B
By o  Asrequired by the standards ‘ -
{' o When jobs change T i,
g o When employees return from long absence .
o Asneeded to ensure employees know how to do thnir jobs safely.
VL Support a culture of safety

Workers hold safety as a valne; they actively care about themselves and others. Mutual
respect is the norm. : -
IS4

* Establish effective two-way commgcatlon. Respond to the needs and concerns of

workers. y W Tl

. Make sure management goes beyond tl:le regu]atﬁns’ to fgsure a-safe Workplace ..-
. Encouragc workers to go "beyond the call of duty"/to ensure a safe workplace.
*» Support a work environment thano IS frust, creatlvnpr and general well- bemg
» Celebrate your success with SHARP or other regogmtwn programs.
VIL Continually improve your system

Review your program's strengths and weaknesses, Does it ac rately reﬂect how you
want to manage safety and health? ' /yl

» Use OSHA's Safety and Health Program Assessment “ft! ‘(sheet to ﬁnd out how
you're doing,

» Review almually and as needed “

e Investigate accndents mjunes ﬂlnesses an close cglls as they accur.

. Condt.ét fre uent (dally, weekly as needed) msp(,;cnons of specific equipment and
. proLcsses 0

. Evyuatq your injury and 1llness statistics
d c__’“ f
. [fcumcnt all your safety efforts

s Change analysis: Review new and changed processes, materials, facilities and
equipnient for hazards

e Ensure hazard t.otrcctlon systems are in place and workmg
« Evalunte cifectiveness of training

» Listen to your staff: Do employees know the hazards of their jobs ard how to work
safely? Are managers enf?rcmg safe work practices and p)msmg safe behavior?

O
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srespiratory protective cquipment (RPE).
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Risk at Work - Personal plItectwe equlpmg‘l:_t (PPE) (mprspd

Employers have duties conc{'zing the provision and use of personal protective
equipment (PPE) at work, - »J/
’ ’

PPE is equipment that will protect the uger];\gainst health or safety risks at
work. It can include items such as safety helmets, gloves, eye protection, high-
visibility clothing, safety footwear and safety har;t}saes. It also includes

4

Case study
Why is PPE important?

supervision to encourage people to work safely and responsibly.

Z Making the workplace safe includes providing instructions, procedures, training and
L\; :
[

Even where engineering controls and safe systems of work have been applied, some
hazards might remain. These include ji_njuries to:

d‘ )
the lungs, eg from breathing in confaminated ajr

the head and feet, eg from falling materials L %y
ot 7
the eyes, eg from t%ng particles or spltishes of corrosive liquids
73
the skin, eg from contact with corrosive materials
the body, eg from extremes of heat or cold
PPE is needed in these cases to reduce the risk.
What do I have to do?
7
Only use PPE as a last resort L

- v%a gr
If PPE is still needed after imp einenting other controls (and there will be

circumstances when it is, eg head protection on most constructiomires), you must
provide this for your employees free of charge

You must choose the equipment carefully (see selection details below) and dpsure
employees are trained to use it properly, and know how to detect and report apy faults

U
Sclection and use : -

You shgplpﬁ ask yourself the following questions:

A4
Who 18 €xposed and to what?

How long are they exposed for?
How much are they exposed to?

When selecting and using PPE:

1d




A
+ Choose products which are CE marked in accordance with the Personal Protective
Equipment Regulations 2002 — suppliers can advise you

« Choose equipment that suits the user — consider the size, fit and weight of the PPE. If
the users help choose it, they will be more likely to use it

» If more than one item of PPE is worn at the same time, make sure they can be used
together, eg wearing safety glasses may disturb the seal of a  yespirator, causing air
leaks 09, 2 a}w“

o _Instruct and train people how to use it, eg train people to remove gloves without

A contaminating their skin. Tell them why it is needed, when to use it and what its
Y lisnitations are

Other advice on PPE

el
» Neverallo ex‘é’mpti?ns from wearing PPE for those jobs that ‘only take a few
minutes’ ¢ ‘,
AN
» Check with your supplier on what PPE is appropriate ;- explain the job to them
» Ifin doubt, seek further advice from a specialist {ﬂ}viser

Maintenance

/ PPE must be properly looked after and stored when not in use, eg in a dry, clean
.g’ cupboard. If it is reusable it must be cleaned and kept in good condition.

Think about:

using the right replacement parts which match the original. eg respirator filters

keeping replacement PPE available

who is responsible for maintenance and how it is to be done
_ syl -

o, having a supply of appropriate’disposdble suits which are useful for dirty jobs where
U’_}J laundry costs are high, eg for visitors who need protective clothing

- Employees must make proper use of PPE and report its loss or destruction or any fault
init.

Monitor and review
o Clieck regularly that PPE is used. [f it isn’t, find out why not
« Safety signs can be a useful reminder that PPE should be wom

o Take note of any changes in equipment, materials and methods — you nay need to
update what you provide

‘Iy=:es of PPE you can use

Eyes

V¥
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F.'-' ' Hazards 2y ey “b ,.;:Q/ /

Chemical or metal splash, dust, projectiles, gas an,d vapour, radiation /

' J
Options 0-_(;* eurlie e a VA s (Ui.ﬁ)ol»)u(,_.
Safety spectatles, goggles, face screens, faceshields, visors s ‘

Note
Make sure the eye protection chosen has the right combinatiog fﬁ;l,:;
impact/dust/splash/molten metal eye protection for yhe task and fits the user properly

Head and neck

Hazards ?4/;% 3Yrr
Impact from falling or flying objects, risk of head bumping, hair getting tangled in
machinery, chemi i:;ips orsplash, climate or temperature

ic 5‘
. . 7
Options vy e /J-’r,'/% oF ..b UW e
Industrial safety helmets; bimp cap®hairnets and ﬁreﬁg'hters' helmets
~ 1
Note U«t’/(j;')fufjé_b; 9)) 4 d"' y‘f}/"f
* Some safety helmets incorporate or can_b_tﬁ_t_t_qd with specially-designed eye or
hearing protection - A
vy ol C6y

* Don't forget neck protection, egScarves for use during welding

N\
o

* Replace head protection if it is demaged
Ears ' d/
Ilazards [ Gé’v’“
Noise — a combination of sound level and duration of exposure, very high-level

sounds arg a hazard even with short guration /
v ;

ot ar? QN
s /Optionk/ Pt GPRY ) 1p g
JJa// Earplugs, earmulfs, semi-insert/canal caps -
<

Note YA .L;\.“

o Provide the right hearing protectors for the type of work, and make sure workers
know how to fit them

 Choose protectors that reduce noise to an acceptable level, while allowing for sarsty
and communication

Hands and arms \

. ~ :
¢ ; Ilazards e, 0]/ 4 .
O/}b Abrasion, temperanure extremes, cuts and punc ures, impact, chemicals, electric
shock, radiation, vibration, biological agents an )frolongcd immersion in water

d
H Y Z ;.‘ .
Cptions O/ @IH
Gloves, gloves with a cufi; gaunl]fts and sleeving that covers part or all of the arm

A = - A
Note \,f/.!/’ UJ'/)/'}Q'J’

v




- __.«,35};5.‘?.
(jc;)‘/ /,,J
‘. Avord gloves when operating machines such as bench drills where the gloves might
get caught /v _ U"' &f,"
j cg}f,r”
o Some materials are quickly peretrated by chemicals — take care in selection, see
" HSE’sskinat wol-k website

1]
L]

°

e Barier creams are unréhable and are no Substitute for proper PPE

e e Wearing gloves for long periods can make the skin hot a.(. d sweaty, leading to skin

J N problems. Using separate cotton inner gloves can help prevent this
' . Feet and legs
E - AT '
Hazards : C//’U" g d-"//-'/

falling objects heavy loads, metal and ghe 'c?Splash. vehicles

Options, é PSSy SrdGs ﬂ?
0

/ / Safety boofs and shoes with protective toecaps and penetratxon-resrstant, mrd-sole )
’y ’Jw wellington boots and specific foo /twear, eg foggdry boots and chamsaw boots s /

Note 6/"0 ' M// : OJUJ

U
o Footwear can have a variety of sole patterns and materials to help prevent slips in
different conditions, including il - or chemical-resistant soles. It can also be anti-

static, electrically @E?g/gtive or ther(ni'ral}y(i}n]s}dnting

« Appropriate footwear should be selected for the risks identified
[ 5

ILuﬁg;
Hazards / : T

k-2 -
« Oxygen-deficient atmospheres, dusts, gases and vapours

Options — respiratory protective equipment (RPE)

L]

« Some respirators rely on filtering contaminants from workplace-air. These include
simple filtering facepieces and respirators and power-assisted resﬁtrators

s Make sure it fits properly, eg for tight-fitting resplrators (filtering facepreces, half and
full mnsks)

« There are also types of breathing apparatus which give an independent supply of
breathable air, eg fresh-air hose, compressed airline and self-contained breathing
apparatus

Note

« The right type of respirator filter must be used as each is effective for only a limited
range of substances

o Filters have only a limited life. Where there is a shortage of oxygen or any danger of
losirg consciousness due to exposure to high levels of harmful fumes, only use
breathing apparatus — never use a filtering cartridge

YA



You will need to use breathing apparatus in a confined space or if there is a chance of
an oxygen deficiency in the work area

b =

If ybu are using respiratory protective equipment, look at HSE's publication
Respiratory protective equipment at work: A practical guide
Whole body

Hazards

" Heat, chemical or metal splash, spray from pressure leaks or spray guns, contaminated

dust, impact or penetration, excessive wear or entanglement of own clothing

Options
Conventional or disposable overalls, boiler suits, aprons, chemical suits

Note

The choice of materials includes flame-retardant, anti-static, chain mail, chemically
‘mpermeable, and high-visibility

Don't forget other protection, like safety hamnesses or life jackets
Emergency equipment

Carefi1l selection, maintenance and regular and realistic operator training is needed for
equipment for use in emergencies, like compressed-air escape breathing apparatus,
respirators and safety ropes or harnesses
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essﬁn_;l__jaji part of th_e way we do our business and Is cbii%fd_é're'd' an é&Qél_'pah

‘of the wider system for the management of our business.

Tmhﬁh effective management, Ensign aims to bé?ﬁ;"ﬁk}éfmdﬂ contractor
and the favoured employer. The requirements set out in this document
constitute the expe_ctations_ for divisional compliance with Ensign policy.

Tha_burpqse of this document is to describe;

. 'l_'ﬁé'structure for the ménageinenf of Health, Safety and Em)lronmental

(HSE) within the Ensign divisions,
* The expectations for _aach element of the HSE Manager_hant System.

Itis the responsibility of each division to determine How these ekpectations
and requirements are to be achieved,

a e

PR QPO NPT S



Health, Safety and Environmental Policy

Our goal is to protect our people, the public, our property and the
environment in which they work and live. It is a commitment that is in the
best interests of our customers, our employeas and all other stakeholders.

It is possible to run all operations without injuriss or damage to equipment ..
or the environment:

Woe will comply with all applicable laws and relevant industry standards
of practice.

We will continuously evaluate the Health, Safety and Environmental
{(HSE) aspects of our equipment and services.

Ws believe that effective HSE management Is good business and we are
committed to the continuous improvement of HSE management practices.

From top managemaent through to entry level, everyone is responsible and
accountable for HSE.

We are committed to the integration of HSE objectives into our management

stoms at all levels. This will enhance our business success by reducing

risk and adding value to our services.

A

Bob Geddes

" N. Murray Edwards

President Chairman
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Our Mission

To strive for global excellence in providing services to the energy industry
worldwide.

To distinguish ourselves through listening, learning and understanding
" industry challenges and to capitalize on strategic and opportunistic possi-
biiities.

To provide services that are attractive and fair to our customers and earn
their loyalty while also providing value to our shareholders.

To create a work place that protects worker health and safety with due
respect for the environment, and promote an atmosphere to grow employ-
e learning and opportunity in a way that is fulfilling, recognized and fairly
rewarded.
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Our Vision
Driving to Zero

Injuries - Incidents

Ensign expacts its perso.r‘mal to achleve year-over-year improvement in safety
performance while Driving to Zero injuries.

Ensign is alming for a destination called “zero” - zero safety incidents, zero
injurles and zero days off work due to Injury; in other words, a perfect HSE
record. Driving to Zero means accepting that every incident is preventable.

Our Driving to Zero vision is a “declsion to change” - change behaviour and
the way things are dona to ensure safety is always at the forefront for every
employee. As a global oilfield services company, we expect our workers to
make safety on-the-job and off-the-Job an everyday priority by emphasizing
five safety principles:

 Participation

» Accountability
« Consistency

« Communication
» Training

At Ensign, we expect people to come to the job site and for just one shift,
not have any Injures. Then we achieva it on the next shift, and the next. Day
after day. We know it can be done because many of our work sites achieve
it every day, year after year.

The Driving to Zero vision does not mean that another injury will never
occur. Rather, it means a commitment to working as many hours as possible
without an injury. And it requiras an attitude - an attitude that says any injury
or incldent, even a small one, shouldn't be taken lightly. Any incident is
unacceptable. That's the attitude that is key to Driving to Zero.

I's an attitude that we expect from each employee at Ensign.

e 5



HSE Management System

The Ensign HSE Management System defines the slements by which we
will conduct our operations worldwide in order to protect our people, the
public, our property and the environment in which they work and live.

The HSE Management System madel is comprised of seven interrelated
elements with underlying expectations:

1. Commitment and Leadership

Policies and Objectives

Organization, Resources and Documentation
Risk Evaluation and Management

Planning

Implementation, Recording and Monitoring

N 2 o &2 w N

Audit and Review

Each division must communicate these expectations to all employees,
customers and third parties associated with our business. Each division
must provide positive evidence of conformance to this Management System
and continuous improvement.




Elements in the Business

Implementation,
Recording and
Monitoring

Pia;ming
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1. Commitment and Leadership

by et

_ Management_shall provide strong visible commitment, leadership and
personal involvement in health, safety and the environment. Management
shall make avallable the resources necessary to achieve our HSE objectives.

N e

Expectations

Set a personal example day to day by following HSE rules.

Make decisions that consider HSE matters equal to cost, quality, morale
and production.

Delegate the necessary authority to the appropriate personnel and
allocate resources to carry out HSE functions.

Visit operations on a regular basis to demonstrate commitment and
recognize performance in HSE matters.

Hold those in positions of authority accountable at all levels of the
company for compliance with company policies and global standards.

Develop HSE objectives at your level of responsibility.

Communicate with employees, clients, subcontractors and Industry
personnel so that they know and understand the intent of HSE policles.

Celebrate and promote your HSE success.

L




2. Policies and Objectives

Say what you are going to do. Develop and communicate policies demon-
strating a commitment to HSE that is consistent with, and at least equal to,
other business aims. Supporting objectives shall be defined, deployed and
maintained at all organizational levels.

Expectations

10

L

Develop local HSE policles that support and are consistent with corporate
standards.

Set objectives for continuous improvement.

involve all levels of management and personnel in the development of
objectives for the division.

Davelop specific objectives for the reductlon of risk.

Communicate the policles and objectives to all employees in a clear,
readily understood, medium.

Develop performance measures to guide and gauge progress towards
achleving objectives.

Maet and strive to exceed regulatory requirements in all jurisdictions.

Review policies and objectives at all levels on a regular basis, to
determine continued validity.

=5
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3. Organization, Resources and Documentation

_Define, document and communicate the roles, responsibilities and account-
abilities to enable every individual to fulfill their role In improving HSE
performance.

Expectations

* Define the Interrelationships between individuals, operating groups,
support functions, employees, clients and partners in joint activities,
trade associations and regulatory bodies.

* Appoint and support a management team representative to act as the
focal point for HSE matters.

* Ensure that each group and individual recelves sufficient information and
~ training to fulfill thelr role with respect to HSE.

» Allocate sufficient resqurc_as' to support policles and work towards
achieving objectives set for HSE issues.

* Ensure a system that provides and maintains effective brocedures,
resource material and records on HSE subjects. .

. e
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4. Risk Evaluation and Management

Continually evaluate the HSE risks to the workforce, customers and the
environment. Continually evaluate processes and activities for specific
hazards — assess potentials, record and control the subsequent risk to a
tolerable level.

Expectations

 Establish a methodology that identifles both acute and chronic hazards
and thelr assoclated impacts. Address routine and non-routine tasks,
emergencies and outside influences.

« Conduct hazard assessments during the design, development, operating
and decommissioning stages of equipment, processes and facilities.

« Contro! hazards and reduce risk to a tolerable level through mitigating
and recovery measures,

« Apply risk management tools to all proposed activities including
acquisitions, bids and new business development.

12 ni-vw-
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5. Planning

HSE considerations shall be integral to all aspacts of business planning
or changes in the design, development, purchasing and delivery of our
products and services.

Expectations

* Identify and evaluate the consequences to health, safety and the
environment when making changes to organizational structure, personnel,
equipment, pracesses or procedures.

* Assign responsibility for the achievement of HSE objectives in plans at all
levels of the organization.

* Determine the resources required to achieve the plan,
* Identify the means by which the plan is to be achieved.
* Set a time scale and develop milestones for implementation.

* Develop contingency plans for emergencies and in cases when plans or
objectives cannot be completely achieved.

* Regularly review and follow Up on progress towards achieving the HSE
plans and objectives.

13 injories



6. Implementation, Recording and Monitoring

Do what you said you would do. Determine and record whether those
actions are effective. Activities shall be conducted in accordance with
defined standards, and continuous improvement shall be promoted and
monitored through active employee participation,

Expectations

14

Assign necessary resources and authority to groups or individuals to
implement plans, processes, procedures and work Instructions.

Hold personnel accountable for completing tasks according to plans and
HSE performance standards.

Develop and use systematic monitoring systems for both proactive and
reactive performance measures to measure and support HSE objectives,

Determine non-compliance and the opportunity for practlcablé
improvement against performance measures.

Determine what records are needed to meet HSE policles, objectives,
company standards, local laws or regulations and customer requirements.

Create records that are clear, easily understood and unambiguous in the
language applicable to Ensign. Store records for a time interval consis-
tent with good practice and local regulations.

Collect and record information on Incidents which actually, or have the
potential to, affect health, safety and the environment.

Evaluate Incident information to determine the need for corrective action
to prevent recurrence. Distribute lessons learned.

ool
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Heaith and Safety

Executivesils ¢

Risk assessment

A brief guide to controlling risks in the workplace

- This s a web-friendly
version of leaflet

INDG163(rev4),
piiblished 0814

This leaflet is almed at employers, managers and others with
responsibility for health and safety. It will also be useful to
employees and safety representatives.

introduction

As part of managing the health and safety of your business, you must control the
risks In your workplace. To do this you need to think about what might causa harm
to people and decide whether you are taldng reasonable steps to pravent that harm.

This is known as risk assassment and It Is something you are required by law to
cany out. if you have fewer than five employees you don't have to write

anything down.

- A risk assessment Is not about creating huge amounts of paperwork,

but rather about identifying sensible measures to control the risks in your

“workplaca. You are probably alrsady taking steps to protect your employees, but

your risk assessment wi help you decide whether you have coversd all you need to.

Think about how accidents and il health could happen and concentrate on real
Hska — those that are most likely and which will cause the most ham.

For some risks, other regulations require particular control measures, Your
assessment can help you identify where you need to look at cartaln risks and these
particular control measures in more detall, These control measures do not have to
be assessed separately but can be considered as part of, or an extension of, your
overall risk assessment.

Identify the hazards

One of the most Important aspects of your risk assessment Is accurately identifying
the potential hazards In your worlplace. :

A good starting paint Is to walk around your workplace and think about any
hazards. In other words, what Is it about the activitles, processes or substances
used that could injure your employess or harm their health?

When you work in a place every day It is easy to overlook some hazards, so here
are some tips to help you ldentify the cnes that matter;

o Check manufacturers’ Instructions or data sheets for chemicals and

equipment as they can be very helpful in explaining the hazards and putting
them In their true perspective.

Page 1 of 5
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® Look back at your accldent and ili-health records ~ thase often help to
identify the less obvious hazards.

e Take account of non-routine operations (eg maintenance, cleaning
operations or changes in production cycles).

® Remember to think about long-term hazards to health (eg high lovels of
nolse or axposure to harmful substances). . .

o Visit the HSE website (www.hse.gov.uk) — HSE publishes practice! guidance
on hazards and how to controf them.

There are some hazards with a recognised risk of harm, for example working at
height, working with chemicals, machinery, and asbestos. Depending on the type
of work you do, there may be ather risks that are relevant to your business. :

Who might be harmed?

Then think how employees (or others who may be present, such as contractors or
visitors) might be harmed. Ask your employees what they think the hazards are, as
they may notice things that are not obvicus to you and may have some good Ideas
on how to control the riska.

For each hazard you need to be clsar about who might be harmed - It will help you
Identify the bast way of controlling the risk. That doesn’t mean Iisting everyone by
name, but rather identifying groups of peaple {eg paople werking In the storeroom
or passers-by). Remember:

@ Some workers may have particular requiraments, eg new and young workers,
migrant workers, new or expectant mothers, people with disabilities, temporary
‘workers, contractors, homeworkers and lone workers (www.hse.gov.uk/
toolbox/workers),

@ Think about people who might not be in the workplace all the time, such as
visitors, contractors and malntenance workers. ‘ :

® Take membars of the public into account If they could be harmed by your work
activitles. ’

® |f you share a wotlgplace with another business, consider how your work affects
others and how thelr work affects you and your workers. Talk to each other and
make sure controls are In place.

® Ask your workera if there is anyone you may have missed.

Evaluate the risks

Having Identifled the hazards, you then have to decide how Iikely it Is that harm will
occur, le the level of risk and what to do about it. Risk is a part of everyday life and
you are not expected to sliminate all risks. What you must do is make sura you
know about the main risks and the things you need to do to manage them

rasponsibily.
Generally, you need to do everything ‘reasonably practicabla’ to protect people
from harm. This means balancing the lavel of risk agalnst the measures needed to

control the real risk In terms of money, ime or trouble. However, you do not need
to take action If it would be grossly disproportionate to the level of risk,

Your risk assessmant should only include what you could rsasonably be expected
to know - you are not expected to anticipate unforeseeable risks.

Risk assessmant: A bief guide to controiing risies In the wordglace Page2aof &

TRL L Rew N FELA - Bager W om @ W : Y s



- ¥

Health and Safety
Executiva

Look at what you're already dolng and the control measures you already have in
place. Ask yourself;

@ Canl get rid of the hazard altogether?
® [f not, how can | control tha risks so that harmm Is unlikkely?

Some practical steps you could taks Iinclude:

trying a less risky option;

preventing access to the hazards;

organising your work to reduce exposure to the hazard;

lssuing protective equipment; '

providing welfare faciiiles such as first ald and washing facllities;
Involving and consulting with workars.

Improving health and safety need not cost a lot. For instance, placing a miror on a
blind comer to help prevent vehicle accidents Is a low-cost precaution, considering
the risks. Fallure to take simple precautions can cost you a lot more if an accident

does happen.

Involve your workers, so you can be sure that what you propose to do will work in
practica and won't introduce any new hazards {(www.hse.gov.ul/involvement).

Iif you control a number of similar workplaces contalning similar activities, you can
produce a model risk assessment reflacting the common hazards and risks

You may also come acrosa model assessments developed by trade assoclations,
employars' bodles or other organisations concemed with a particular activity. You
may decide to apply these model assessments at each workplace, but you can
only do 3o If you:

® aatfsfyyowselfmatmarﬁodol assaasmentlsappropﬂatetoyourtypeof\ﬁorlq
® adapt the model to the detall of your own work situations, Including any
extension necessary to cover hazards and risks not referred to in the mods.

Record your significant findings

Maks a record of your significant findings - the hazards, how people might be
harmed by them and what you have In place to control the risks. Any record
produced should be simpla and focused on controls.

if you have fewer than five employess you don’t have to write anything
down. But it Is useful to do this 50 you can review It at a later date, for example If
something changes. if you have five or more employees you are required by law to
writs it down.

Any paperwork you produce should help you to communicate and manage the
risks In your businass. Formostpeopletmsdoesnotneedtobeablg exercise -
mmmmmmmmmmﬁwwmmm.

An easy way to record your findings Is to use our risk assessment template
(www.hse.gov.uk/risk).

When writing down your rasults keep it simple, for example ‘fume from welding ~
local axhaust ventilation used and regularly checked".

RbkmamenbAbﬂefgtﬂdamcmmdhr&lehmemhm Page3cf5
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A risk assessment must be suitable and sufficlent, e it should show that:

® a proper chack was made;

® vyou askad who might be affected;

e you dealt with all the obvious significant hazards, taking into account the
number of people who could be involved;

® the precautions are reasonable, and the remalning risk Is low;

@ you Involved your employees or thelr representatives In the procesa.

Where the nature of your work changes feirly frequently or the worlkplace changes
and develops {eg a construction site), or where your workera move from site to sits,
your risk assessment may have to concentrate mora on a broad range of risks that
can be articipated.

Taks & look at the salection of example risk assassments on HSE's website
(www.hse.gov.uk/rsk). They show you what a completed risk assessment might
look like for your type of workplace. You can use these as a gulde when doing
your awn,

The site also has online risk assassment tools, to help employers completa and
print off thelr own records. .

if your risk assessment identifies a number of hazards, you need to put them in
order of importance and address the most serlous risks first.

Identify long-term solutions for the risks with the blggest consequences, as well as
those risks most fikely to cause accidents or (il health. You should also establish
whether there are improvements that can be implemented quickly, sven
tamporarily, untll more rellabls controls can be put in placa.

Remember, the greater the hazard the mora robust and reflable the measures to
control the riek of an Injury occurring will need to be.

Regularly review your risk assessment

Few workplaces stay the same. Soonsr or later, you will bring [n new equipment,
substances and procedures that could lead to new hazards. So it makes sense to
raview what you are doing on an ongoing basis, look at your risk assessment again
and ask yourssif:

o Have thers been any significant changes?

& Are there improvements you still need to maka?

@ Have your workers spotted & problem?

® Have you lsamt anything from accidents or near misses?

Make sura your risk assessment stays up to date.

Risk assesamant: A brisf gulda to controlting risks In the weriqlace Paga 4 of 5
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Find out more

HSE's risk management pages (ncluding templates, as well as risk assessment
tools and examples): www.hse.gov.uk/risk

Health and safety made simpla: The basics for your business Leaflet INDG449 HSE
Bocks 2011 www. hse.gov.ul/pubns/indgd49.htm Microsite: www.hse.gov.ul/
simple-health-safety

The health and safety tooibax: How to reduca risks at work H5G268 HSE Books
2014 ISBN 978 0 7178 8587 7 www.hsa.gov.uk/pubns/bocks/hsg288.htm
Microsite: www.hse.gov.uk/toolbox

Further information

For Information about health and safsty, or to report inconsistencles or inaccuracles
In this guidance, visit www.hsa.gov.uk. You can view HSE guidance online and
order priced publications from the webslte, HSE priced publications are also
available from bockshops.

This guidance s issued by the Health and Safety Executive. Following the guidance
s not compulsory, unless specifically stated, and you are free to take other action.
But if you do follow the guidance you wil normally be doing enough to comply with
the law. Heelth and safety Inspectora seek to secure compliance with the law and
may refer to this guidance,

This leaiiet Is avallable at www.hse.gov.uk/pubns/indg163.htm,
© Crown copyrlghf If you wish to reuse this Information

visit www.hse.gov.uk/copyright.htm for detalls,
First published 08/14,

Published by tha Health and Safety Executive  08/14  INDG183(rew) Paga6of6
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Noise at work

A brief guide to controliing the risks

" This ls a web-friendly
version of leaflet
INDG362{rav2},
published 11/12

Introduction

What Is this leaflet about?

Loud noise at work can damage pecple’s hearing and lead to risks to safety. This
leafist explains what you, as an employer, need to do under the Control of Noise at
Work Regulations 2005 to protect your employses from noiss, [t will also ba ussful
to employees and thelr representatives.

This leaflet tells you about:

& the harm that nolse can cause;
= the legal dutles on employers;
]
]

Identifying if there Is a problem with nolse In your workplace;
controling noise and preventing harm,

What harm can noise cause?

Hearing damage

Nolse at work can cause hearing damage that is pPemmanent and disabling. This
can be hearing loss that Is gradual becauss of exposure to nolse over time, but
also damage caused by sudden, extremsly loud noises. The damage Is disabling as
it can stop people being able to understand spoach, keep up with conversations or
use the telephone.

Hearing loss Is not the only problem. People may develop tinnitus {ringing,
whistling, buzzing or humming in the ears), a distressing condition which can lsad
to disturbed sleap.

Safety issues

Page 1 10
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The law

The Control of Nolsa at Work Regulations 2005 (the ‘Nolse Regulations’) require
you to eiiminate or reduce risks to health and safety from noise at work.

Depending on the level of risk, you should:

m take action to reduce the nolse exposure; and also
® provide your employees with personal hearing protection.

Other dutles under the Regulations include the need to:

maka sure the legal limits on noise exposura are not exceaded;

maintaln and ensure the use of equipment you provide to control nolsa risks;
provide your employses with information, Instruction and training; and

cany out health survelliance (monitor worksrs' hearing ability).

The Regulations apply where work activities expose people at work {your
employees or other workers affected by your work activities) to risks to thelr health
and safety from nolse.

TheHagutaﬁonadonotapplywhempeoplewhoarenotatworkaraexposedto
risks to thelr health and safety from nolse related to work activities; however, the
ganeralduﬂesofaecﬂonaofmeHealmandSafetyatWod(etcAcHQMmay
apply in such cases.

Do | have a noise problem in my
workplace?

Youwﬁpmbabh;naedtodosomemmgabmnmemlsaﬂanyofmebm“mgapply:

s the nolse Is Intrusive — for example, as nolsy as a busy road, a vacuum cleaner
or a crowded restaurant ~ or worse then intrusive, for most of the working day;

m your employees have to raiss their voices to carry out a normal conversation
when about 2 m apart for at least part of the day;

» your employees use noisy powered tocls or machinery for more than half an
hour each day;

m your sector |s one known to have nolsy tasks, eg construction, demoltion or
road repair; woodworking; plastics processing; sngineering; textile manufacture;
general fabrication; forging or stamping; paper or board making; canning or
bottiing; foundries; waste and recycling;

= there are nolses due to impacts (such as hammering, drop forging, pneumatic
impact tools etc), explosive sources such as cartridge-operatad tools or
detonators, or guns.

Situations where you wil need to consider safety issues in relation ta nolse include where:
s you use waming sounds to avold or alert to dangerous situations;

m working practices rely on verbal communications;
m thera Is work around mabile machinery or traffic.

Noise at worie A brief guide to controling tha risks Paga 2 of 10
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Decide what action is needed

if any of the statements in tha previous section apply, it Is likely yout will need to
take some further action. You should carry out a risk assessment to dacide what
action ls needed, and develop a plan.

A risk assessment means more than just taking measurements of nolse —
measuraments may not even be necessary. Your risk assessment should:

n  [dentify where there may be a risk from nolse and who Is likely o be affectad,
include:
= risks to haalth; and
= risks to safaly;

u contain an estimate of your employess’ exposuras to nolse (see 'Nolse

exposure levels’);
®  identify what you need to do to comply with the law, eg whether noise-control

measures and/or parsonal hearing protaction are needed, or whether working
practicas are safa; and
® [dentify any employees who need to be provided with health survellance and
. whether any are at particular risk.

You must record tha findings of your risk assessment. You must alsa record the
action you have taken, or intend to take, to comply with the law.

You should review your risk assessment if clrcumstances change orifit Is no longer

vaﬂd.foraxamplelfﬂwwakdwangeaandmlsaﬂaclswodm'ndsoaxpowm, or

there are changes to the avaliablity, applicability or cost of noise-control meastres.
e Youstnuldnotleave&hmrathanaboutmyaamwtmmmeddngmmmGra
e review Is needed, - :

Noise exposure levels

Estimating noise exposure

You are required to make a rellable, representative estimate of your workers' daily
personal nolse exposure, Dally personal nolse exposure, or Lepg rapresents a dally
nolse ‘dose’ - a combination of *how loud’ and *how long exposed’ for the various

noises that a person s exposed to in a working day.

You also need to determine the likely peak sound pressure lavels, Lo to which
workers are exposed.

This means thinking about:

m  what work ia done or likely to be done;
m the ways in which the work may be done; and
% how the work might vary from one day to the next.

It may ba possible for you to estimate the Leyor the Lopeu fOr some or all of your
workers from published information, such as HSE industry-specific guidanca.
Noise level information may come from other sources, such as:

| measurements in your own workplace;

Noisa at worlc A brief guide to controlling the risks Page 3of 10
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@ other workpiaces similar to yours; and
® data from suppliers of machinery.

Do not make any allowanca for the wearing of perscnal hearing protection when
you estimate workers’ nolsa exposure levels.

Personal nolse exposure may also be calculated over a week rather than a day, if
the nolse exposure of workers varies markedly from day to day. This is written as
Lew Noise exposure calculators are avalleble on the HSE website.

" “I'Exposure action values

The Nolse Regulations define 'exposure action values'’ - levels of nolse exposure
which, if excesded, requirs you to take specific action. There are ‘lower’ and

‘upper' action values.

You need to compare your estimated nolss axposurs with the acticn veluss to
know what specific actions are required of you in addition to your general duty to

reduce risks from nolse,
Lower exiposure action Upper axposura action
vailue (decibals) value {declbels)
Dally or weeldy personal nolsa 80 86
8xpo8Ure {Lepa OF Lapwd
Peak sound prassure {Lepes) 135 137

Take action — control the risks

When is action required?

Wherever thera ia nolse at work you should be looking for altemative processes,
equipment and/or working methods which would make the werk quister or mean
people are exposed for shorter imes. You should also keep up with what Is good
practice or the standard for noise-control within your Industry, eg through your
trade assoclation, or machinery or equipment suppliers.

Where your employees are likely to be exposed at or above the upper exposure
actlon values, you must take action to reduce noise exposure with a planned
programme of nolsa contro!,

Even where noise exposures are below upper axposure action values, you should
take action to reduce the risks, eg reducing exposure further.

Any action you take should be ‘reasonably practicable’ - in proportion to the level
of risk. If exposure is balow lower action values, the risk Is low and it Is lkely no

action Is required — but if there are simple, Inexpsnsive prectical steps that would
reduce risks further, you should consider implementing them.

Noisa at worlc A bref guide to controlling the risks Paga 4 of 10
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How can | control noise?

Thaaammanywaysofmduchgmlseandmlssm(poswa.n!swimlnmecapabmﬂes
of nearly al businesses to decide on practical, cost-effective actions to control noise
rlsle.ifneoassarybylooldngatmeadvloeavanable(egmeHSEwabsite).

First think about how to remove the source of notse altogether - for example, housing a
noisymadhewhaaﬂcamntbetmrdbymlmraﬂﬂﬂbndpoaﬂ)b.mesﬂgata:

®  using quister equipment or a different, quister process;
® engineering/technical controls to reduce, at source, the nolss produced by a

machine or process;

W using screens, barriers, enclosures and absorbent materials to reduce the nolse
on its path to the people exposed;

®  designing and laying out the workplace to create quist workstations:

® improved working techniques to reduce nolse levels;

m  Imiting the ime people spend In nolsy areas.

Measuras that give ongoing or medium- and long-term benefits, and would be
expected to be part of your nolse-control programme, are:

& alow-nolse purchasing policy for machinery and equipment;
® proper and regular maintenance of machinery and equipment that takes
accourit of nolse, .

Where your nolse-control measures require actions from employees to be sffective
(eg making proper usa of nolse snclosures or following approvad low-nolse workdng
methods), you should make sure employees do what Is required, Make sure that
emplayees have appropriate information, Instruction and training, and ensure
appropriate supervision, Employees have a duty to make uss of any noise-control
measures you provide.

Plan for maintenance

and reactive maintenance. The sffectiveness of noise-control measurasg can be
significanty reduced even though the level of disrepalr seems minor.

Choose quieter equipment and machinery

When hiring or buying equipment you should consider noise alongside other factera
(e general sultability, efficiency). Compare the nolse data from different machines
as this will help you to buy from among the quieter ones.

Manutacturers of work equipment have legal duties regarding the equipment they
supply (see ‘Duties of machine manufacturers on noise’) and you have a duty under

the Provislon and Use of Work Equipment Regulations 1998 to only provide your
workers with equipment that meats relevant supply laws.

When using a manufacturer's nolse data you will need to make sure that the data is
representative of the way you intend to use the equipment. Bs cautious when using
manufacturers' data other than for comparing equipment; for example, the data Is
fikely only to be a guide to personal noise exposure as many factors affact thas nolse
levels experiencad by employess.
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You should ask your suppilsr about:

@ installation amangements, eg methods of mounting and location, to ensure
machinery operates as quletly as possible;

m how different ways of operating the machine affect the noise it produces;

m maintenance arrangements to ansure the machine continues to cperate
properly and does not get louder over time.

Duties of machine manufacturers on nolse

Under the Health and Safety at Work atc Act 1974 and the Supply of Machinery
(Safety) Regulations 2008 a supplior of machinery must:

m provide machinery that Is safe and without risk to health, with the necessary
Information and Instructions to ensure thoss alms can be met during
installation, use and maintanance;

w design and construct machinery so that the nolse produced Is as low as
possible;

m provide Information about the noise the machinery produces, including
descriptions of the operating conditions under which the nolse was measured.

Safaty risks

Where warning sounds are used to avold or alert to dangerous situations, they
should be selactad to be clearly audible in the enviranment in which they are used,
taking account of the hearing ability of the peopla involvad and any use of personal
hearing protection.

Systems of work where safety relles on verbal communications should be avoided
wherm levels of nolse or wearing hearing protection could lead to
misunderstandings.

Where personal hearing protection is being used when worldng around moblle
machinery or traffic, particular conaideration should be given to the types of protector
you supply and the ways in which you expect workers to make use of them.

Exposure limits
There ara legal limits on the levels of noise to which workars may be exposed.

To comply with the exposure imits you must ensure that your workers’ noise
exposure, reducad by an appropriate factor if they are using personal hearing
protection, is not above:

m 87 decibeis for dally or weekly personal noise exposure {Lea of Leu); and
m 140 decibsls for peak sound pressure (Lopes).

Complying with axposure fimits I8 only one aspect of your legal duties under the
Nolse Regulations. it is separate from your duty to reduce risks from noise to as
low as s rsasonably practicable.
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Personal hearing protection

When should personal hearing protection be used?
Hearing protection should be Issued to employees:

u  where extra protection is needed above what has been achisved using
noise control;
®  as a short-term measure while other methods of controlling nolse are being

developed., .

You should not use hearing protection as an altamative to controlling nolse by
technical and organisational means.

Providing hearing protectors and managing their use
The Nolse Regulations require you to;

(] pmvldeemploweswhheaﬂupmtachmandmkemﬂmusamuyand
properly when thelr nolsa exposure exceeds the upper exposure action values;

m provide employees with hearing protectors if they ask for them, and their
noise exposure Is between the lower and upper exposure actlon values;

m  identify hearing protection zones - areas of the workplace whera access Is
restricted, and whers wearing hearing protection Is compulsory.

Tomkesurapmtectoraarammﬁ:lly(aﬂofmeﬂmemaymneeded)and

properly (fitted or inserted correctly) will require you to have systems of superviaion
and training. Also consider the use of spot checks and audits,

Selecting suitable hearing protectors

You should take account of the following in selacting the hearing protectors you
provide to your workers;

m  choosa a suitable protaction factor ~ sufficient to eliminate risks from noise but
not so much protection that wearers become Isolated;

B consider the work and working environment, eg physical activity, comfort
and hygiens;

m  compatibility with other protective equipment, eg hard hats, masks and aya
protection.

You should only supply CE-marked hearing protectors. You must consult with
workers and thelr representatives over the types of protector provided.

Naise at work: A brisf gulda to controfing tha risks Paga 7 of 10
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Maintenance of hearing protectors

You have a duty to maintaln hearing protection so that it works effectively. Factors
that affect the leval of protection, such as the headband tension and the condition
of seals, should be checked as part of your system of maintenanca.

Employeea have a duty to report any defects in hearing protection. This duty should
be axplained to them, as well as how to Identify defects, as part of thelr tralning.

Information, instruction and training

What do [ need to tell my employaes?

Employees should be provided with training so that they understand the risks they
may be exposad to, and thelr duties and responsibiiities. Whera they are exposed
above the lower exposure action valuea you should at least tell them:

thelr likely nolse exposure and the sk to hearing this creates;

what you are doing to conirol rigks and exposuras;

whers and how to obtaln hearing protection;

how to Identify and report defacts In nolse-control equipment and hearing
protection; .

what thelr duties are under the Nolse Regulations;

what they should do to minimise the risk, such as the proper way to use nolse-
control equipment and hearing protection;

. B your hoalth surveilance systems.

You can give HSE's pockst card Noise: Don't iose your hearingl to your employees
to supplement the training you give (see 'Find out more’).

Employee and safety rebresentatives

Consuiting with trade union-appointed safety representatives or other employee
reprasentatives is a legal requirement. Discuss with them your risk asssssment and

plans to control risk, including any proposal to average exposure aver a wesk,
selection of hearing protection and your health survelllance programme.

Health surveillance

Providing health surveillance

You must provide health survelllance for all your employeas who are liksly to be
frequently exposed above the upper axposure action values, or are at risk for any
reason, eg they already suffer from hearing loss or are particularly sensitive to
damage, Consult your trada unlon safety representative, or smployse representative
and tha employess concemead before introducing haalth survellance.

Health surveillance usually means regular hearing checks, conducted annually for
the first two years of being exposed and then at three-yearly intervals (although this

may need to be more fraguent if a problem with hearing is detected or whera the
risk of hearing damage Is high).
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The hearing checks need to be carnled out by someone who has the appropriats
training. A suitable doctor, nurse or audiologist neads to review the resuits and
ensure that employaes with poor hearing or rapid hearing loss are referred for
further medical advice.

You should recelve results including information ©on an employee’s fitness to
continue working In nolsy envirconments. However, you should only recelve
information on any hearing damage an individual employea has If that employea has
given consent. You will also need to see anonymised, grouped health Information,
which shouid be made avallable to employee or safety reprasentatives,

Wherawwhe'aﬂhgdan'mgedUQMnolsalsldmﬁﬂadyoumouldpmvauWerharm
tomehdhlldml.ialdngacoowuofmamedicaladvboyouracelvaonﬁmess. On the
basis of both hdlvldualandgmupedlnfonnaﬂon,ywwiﬂneedtooonslderwha
acﬂonyouneedtotal@:mlsshmﬁdhcmerevbwhgyowﬂskassessmant, any
oontrolmeaswasyouhavelnplaceandyourheamwumelﬂancepmcadwm.
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Find out more

Noise: Don't lose your hearingl Pocket card INDG383(rev2) HSE Books 2012
www.hse.gov.ul/pubns/indg383.htm

www.hse.gov.uk/noisa/index.htm

Further Information

For Information about health and safety, or to report inconsistencles or Inaccuracies
In this guidance, visit www.hsa.gov.uk/. You can view HSE §uldance online and -
order priced publications from the webstte. HSE priced publications are also
avallable from bookshops.

This guidanca is issusd by the Health and Safsty Executive, Following the guldance
I8 not compulsory, unleas spaciiically stated, and you are free to taks other action,
But if you do follow the guidance you will normally ba doing enough to comply with
the law. Health and safety Inspactora seek to secure compliance with the law and
may refar to this guidance.

This leaflet Is avallable at www.hsa.gov.ul/pubns/indg362.htm.

© Crown copyright If you wish to reuse this Information visit
www.hse.gov.ul/capyright.htm for detalls. First published 11/12.
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